
Patients’ Rights 
 

 حقوق المريض

1. To receive high quality, compassionate, considerate and 
respectful care, without any prejudice pertaining to ethnicity, 
gender, religious belief or age. 

ٌٝ أعاط إؼ١ض خدْٚ ب ، رٚ ظٛدج ػا١ٌحصؽ١ح ِّراصج اٌؽصٛي ػٍٝ سػا٠ح .1 

 .اٌعٕظ، اٌذ٠أح أٚ اٌغٓاٌؼشق، 

2. To be informed of alternative options or sources of care and 
services, even if not available at Royal Bahrain Hospital. 

ذرٛافش  ٌُِؼشفح خ١اساخ أٚ ِصادس اٌشػا٠ح ٚ اٌخذِاخ الأخشٜ، ؼرٝ ٌٛ  .2 

 .فٟ ِغرشفٝ س٠ٚاي اٌثؽش٠ٓ

3. In case a transfer to another facility is required, to be provided 
with a complete explanation including alternatives to the 
transfer. 

فٟ ؼاٌح اٌؽاظح إٌٝ ذؽ٠ًٛ اٌّش٠ط إٌٝ ِغرشفٝ أٚ ِشوض آخش، ٠عة أْ  .3 

 . ؼصً ػٍٝ ذٛظ١ػ واًِ ِغ اٌخ١اساخ الأخشٜ غ١ش اٌرؽ٠ًٛخ

4. To choose the doctor that you want to treat you, to know his/her 
name and specialty, and to be allowed to have a look at his/her 
educational credentials and experience certificates. 

الإغلاع  عُ ٚ اٌرخصص ، ٚ ٠غّػ ٌهِؼشفح الإ، ٚ اخر١اس اٌطث١ة اٌّؼاٌط .4 

 .ػٍٝ ٚشائك دساعاذٗ ٚ شٙاداخ خثشذٗ فٟ ِعاي اخرصاصٗ

5. To be fully informed about the illness treatment and prognosis, 
and to be educated about the medication, diet prevention and 
any other aspects of the treatment and disease process including 
unanticipated outcome. 

أْ ذؽصً ػٍٝ ظ١ّغ اٌّؼٍِٛاخ ؼٛي اٌرشخ١ص ٚ ِؼاٌعح اٌّشض، ٚ أْ  .5 

الأد٠ٚح، ٚ ٔظاَ اٌغزاء، ٚ أٞ ظٛأة أخشٜ ِٓ ػ١ٍّح  ذرؼشف ػٍٝ

 . اٌّؼاٌعح ٚ اٌّشض ِّا ٠شًّ إٌرائط اٌغ١ش ِرٛلؼح

6. To know the price list of any doctor’s consultation, 
investigations, inpatient admission and procedures and discuss it 
with the front office executives or the responsible person 
assigned prior to, as well as after, receiving the service. 

غٍغ ػٍٝ أعؼاس الإعرشاسج اٌطث١ح، اٌرؽا١ًٌ، إدخاي اٌّش٠ط ٚ أْ ذد .6 

أٚ اٌشخص  فٟ الإعرمثاي أؼذ اٌّٛظف١ٓاٌؼ١ٍّاخ ِٕٚالشح رٌه ِغ 

 .اٌّغؤٚي، لثً ٚ تؼذ اٌؽصٛي ػٍٝ اٌخذِح اٌّطٍٛتح

7. To ask for a second medical consultation in case you are not 
convinced with your present consultation and/or treatment plan. 

  غ١ش ِمرٕغ تاٌرشخ١ص أٚ اٌؼلاض ٔدغٍة إعرشاسج غث١ة شأٟ إرا ن .7 

 .اٌؽاٌٟ

8. To have your healthcare information protected, whereby 
information concerning your health and treatment may only be 
disclosed with informed consent, except when mandated in 
terms of law or an order of the court. 

ؼاٌره اٌّؼٍِٛاخ اٌرٟ ذخص  ت١ّٕااٌطث١ح ذؽد ؼّا٠ح،  نأْ ذىْٛ ِؼٍِٛاخ .8 

 وٍفد ٌٛفمػ ِغ اٌّٛافمح اٌّغثمح ، إلا اٌصؽ١ح ٚ اٌؼلاض لذ ٠رُ اٌىشف ػٕٙا 

 .ِٓ ؼ١س اٌمأْٛ أٚ أِش ِٓ اٌّؽىّح اٌّغرشفٝ تزٌه

9. To issue a complaint against your doctors, the hospital or other 
healthcare personnel given lack of satisfaction with any aspect of 
service provision.  

 أْ ذصذس شىٜٛ ظذ غث١ثه، اٌّغرشفٝ، أٚ أٞ ِٛظف فٟ اٌؼٕا٠ح اٌطث١ح .9 

 .تأٞ ظأة ِٓ اٌخذِاختغثة ػذَ الإسذ١اغ 

10. In case of emergencies, you have the right to receive treatment 
without prior authorization. 

 اٌؽالاخ اٌطاسئح، ٌذ٠ه اٌؽك ٌرؽصً ػٍٝ اٌؼٕا٠ح ِٓ دْٚ ذشخ١صفٟ  .10 

 .ِغثك

11. To refuse any treatment to the extent permitted by the law and 
be informed of the medical consequences of refusal. 

اٌمأْٛ ٚ أْ ذؼشف إٌرائط  إٌٝ اٌؽذ اٌزٞ ٠غّػ تٗ أْ ذشفط أٞ ػلاض .11 

 .اٌطث١ح اٌرٟ لذ ذؽذز تغثة ٘زا اٌشفط

12.  To refuse any examination or treatment conducted solely for 
the education or information of others, or to have your medical 
case used for such a purpose. 

ٌرؼ١ٍُ أٚ ٌّؼٍِٛاخ ِٓ أظً افمػ أْ ذشفط أٞ ػٕا٠ح أٚ فؽص ٠عشٜ   .12 

 . ْ ذغرخذَ ؼاٌره اٌطث١ح ٌرٍه الأغشاضا٢خش٠ٓ، أٚ أ

Patients’ Responsibilities 
 واجبات المريض 

1. To be on time when you have a scheduled appointment. In case 
of any delay or change, please contact the reception desk. 

. ِٓ أظً اٌّٛػذ اٌرم١ذ تاٌّٛاػ١ذ ٚ اٌٛصٛي إٌٝ اٌّغرشفٝ فٟ اٌٛلد اٌّؽذد .1 

 .لإػلإِاإرا وٕد عررأخش، اٌشظاء الإذصاي تالإعرمثاي 

2. To provide a complete medical history (including allergies, 
medications taken, etc.), and other relevant details to enable the 
healthcare provider to develop the plan of care. 

 أٚ ؼغاع١ح أٞ ِٓ تاٌّؼأاج ٠خرص ِا فٟ اٌىاٍِح اٌطث١ح اٌّؼٍِٛاخ ذٛف١ش .2 

 اٌّششف ٠رّىٓ ٌىٟ صٍح راخ أخشٜ ذفاص١ً أ٠ح أٚ ؼا١ٌااً  ذٕاٌٚٙاخ أد٠ٚح أٞ

 .ِٕاعثح سػا٠ح خطح ٠ؼذ أْ ٌٍّش٠ط اٌصؽ١ح اٌشػا٠ح ػٍٝ

3. To fully participate in the treatment plan by asking about 
information that will help you understand it, especially before 
signing consent forms. 

ٌِٛاخ اٌرٟ عرغاػذ اٌّغاّ٘ح فٟ خطح اٌؼلاض تالإعرفغاس ٚ اٌغؤاي ػٓ اٌّغ .3 

 .ػٍٝ إعر١ؼاتٙا، خاصحاً لثً ذٛل١غ  أٞ أٚساق ِٛافمح

4. To meet the required fees and charges for the medical services 
provided in a timely manner. 

فٟ  ٌخذِاخ اٌطث١ح اٌّمذِحيذؽًّ ِغؤ١ٌٚح دفغ إظٛس إٌفماخ اٌّطٍٛتح  .4 

 .اٌٛلد اٌّؽذد

5. To treat all staff, visitors and other patients with respect and 
courtesy. 

 .اٌّشظٝ ا٢خش٠ٓ تاٌٍطف ٚ الإؼرشاَ اٌضٚاس ٚ ِؼاٍِح ظ١ّغ اٌّٛظف١ٓ ٚ .5 

6. To respectfully comply with Royal Bahrain Hospital’s regulations 
and requirements, such as: opening hours, non-smoking rule, 
looking after your kids inside the hospital. 

: ٔظّح اٌّؼّٛي تٙا فٟ ِغرشفٝ س٠ٚاي اٌثؽش٠ٓ، ِصًالإٌرضاَ تع١ّغ الأ .6 

 .الإٔرثاٖ ٌلأغفاي داخً اٌّغرشفٝ ٚ عاػاخ اٌؼًّ، ػذَ اٌرذخ١ٓ،

7. To follow the treatment plan recommended by your doctor, or to 
accept responsibility for your health outcome if you choose not 
to. 

 
ؼًّ اٌؼٛالة خخأْ ذراتغ خطح اٌّؼاٌعح اٌّٛصٝ تٙا ِٓ لثً اٌطث١ة، أٚ  .7

 .٘زٖ اٌخطحاٌصؽ١ح فٟ ؼاي ػذَ إذثاع 

8. Inform your doctor or nurse of any changes that occur in your 
medical condition, whether positive or negative. 

تأٞ ذغ١١شاخ ذطشأ ػٍٝ ؼاٌره  جاٌّؼاٌط أٚ اٌّّشظح إتلاؽ اٌطث١ة .8 

 .ذغ١ش إ٠عاتٟ أَ عٍثٟاي، عٛاء إْ واْ اٌصؽ١ح

9. We also kindly ask you to candidly complete the Patient 
Feedback Form before you leave the hospital to help us 
constantly improve our services. 

ٔؽٓ أ٠عااً ٔشظٛ ِٕىُ أْ ذٍّٛا تىً صشاؼح ّٔٛرض ذم١١ُ اٌّغرشفٝ لثً  .9 

 .ٌىٟ ذغاػذٕٚٔا ػٍٝ ذؽغ١١ٓ خذِاذٕا ػٍٝ ِذاس اٌٛلد ِغادسذىُ

 


